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Message from the Board Chair

2019 Financial Statement 2019 Grants

Surrey Homelessness and Housing Society’s (SHHS) vision is that Everyone 
in Surrey has a Home. In 2019, we continued to support the work of the sector 
by funding initiatives to create homes, maintain housing stock, and provide 
services for the priority populations of Surrey. I was pleased to join the society 
as Board Chair in 2020, and we continue to move forward with our strategic 
priorities to Grow, Grant and Lead.     

Every year, we launch a Public Awareness Campaign in the fall during 
Homelessness Action Week in October. 2019’s campaign theme was Make 
a Difference for Surrey’s Hidden Homeless, tackling stigmas and challenging 
preconceived notions of homelessness. Individuals experiencing Hidden 
Homelessness are precariously housed and often not connected to services. 
They may be a youth attending school regularly, but couch surfing at a 
different friend’s house every night, because they do not have a place to call 
home.Through this campaign, we engage the support of community with 
thought-provoking images that highlight the many faces and experiences of 
those who are at-risk or unhoused in Surrey.  

In support of Made in Surrey solutions in 2019, $258,000 was granted to 
five projects that have a direct impact on homelessness in our community. 
Grants were made to support: a capital project creating ten more recovery 
beds in Surrey, a housing loss prevention project supporting Indigenous 
youth and families, a project proactively supporting youth transitioning out 
of government care to maintain their housing, a youth housing renovation 
project, and a collaborative initiative to increase the sector’s capacity to 
collect and share important data. On behalf of the SHHS Board of Directors 
and staff, I would like to congratulate our 2019 grantees and acknowledge 
their important work and dedication to connecting Surrey’s priority 
populations with homes and services.   

Globally, 2019 saw the beginning impacts of COVID-19. The pandemic 
continues to present unprecedented challenges in 2020 and intensify the 
issues and barriers faced by our priority populations. SHHS would like to 
recognize the work of essential workers and front-line staff for continuing to 
work hard to adapt their services and keep our most vulnerable citizens safe. 
While we know the grants provided by SHHS make an impact, we recognize 
that the need for safe, sustainable, and affordable housing with supports is 
crucial, now more than ever. 

We will continue to prioritize Leading the Way Home for those who are 
unhoused and at-risk in Surrey by supporting projects, building capacity and 
partnerships, and advocating for Surrey. To all our partners, grantees, and 
friends, thank you for all your hard work and perseverance.

Sincerely, 
Councillor Laurie Guerra, Board Chair

$100,000      Phoenix Drug & Alcohol Recovery and Education 
       Society, 
       Short Term Access to Recovery (STAR) Program 

$79,034        Fraser Region Aboriginal Friendship Centre    
       Association,            
       All Nation Eviction Specialist 

$25,966        Aunt Leah’s Place,  
       Surrey Supportive Housing Suites for Youth

$25,000        Pacific Community Resources Society, 
       Guildford House Renovation Project

$20,000        Vancity Community Foundation on behalf of Home  
       Front,   
       Making Homelessness in Metro Vancouver Rare, Brief  
       and One-time

$8,000           The Realistic Success Recovery Society – Responsive  
       Grant, 
       Roof Repair – Trilogy House One

Opening Market Value—Jan 1, 2019                                $10,021,034 

Investment Earnings                   $253,629 

Investment Growth               $1,555,667 

Grants Disbursed                ($758,000)  

Expenses                   ($147,490)    

Closing Market Value—Dec 31, 2019                 $10,924,840 



B&B Contracting

In 2019, B&B Contracting generously renewed their commitment 
to SHHS by pledging another $100,000 over a five-year period. 
B&B Contracting has been a long-time supporter of SHHS’ 
vision that Everyone in Surrey Has a Home. This is their 
second $100,000 pledge, and we would like to acknowledge 
their continued support of Made in Surrey solutions. Their 
contribution will make an impact on homelessness in Surrey and 
add to the over $5 million that SHHS has granted to community 
since 2007 to fund projects that create homes, provide services, 
and build sector capacity.

SHHS has been pleased to continue our administrative support 
of the SYAF grant program that provides grants to support 
youth as they transition to adulthood and independence. 
These grants are tailored to individual youth and fund their 
greatest needs such as school fees and supplies, laptops 
and cell phones to support education or employment, and 
urgent medical or health needs.  The SYAF grant program is 
funded by a generous anonymous donor and caring member 
of community with the goal of setting Surrey’s youth up for 
success on their journey into adulthood.   

Surrey Youth Assistance Fund  
(SYAF)

2019
Highlights of

We’ve granted over $5 Million  
to projects and initiatives in Surrey. 
 
For more on these stories and other 
news visit, surreyhomeless.ca



For more information on The Need, please see the following 
sources: 
 
2017 Metro Vancouver Homeless Count: 
http://www.metrovancouver.org/services/regional-planninghom
elessnessHomelessnessPublications/2017MetroVancouverHo
melessCount.pdf  

Preliminary data from the 2020 Homeless Count: 
https://bcnpha.ca/news/news-release-preliminary-data-from-
the-2020-homeless-count-finds-3634-people-experiencing-
homelessness-throughout-metro-vancouver/

 
2016 Statistics Canada: 
https://www150.statcan.gc.ca/n1/pub/75-006-x/2016001/
article/14678-eng.htm

Public Awareness Campaign & The Need 

SHHS’ 2019 public awareness campaign focused on bringing 
attention to the complex issue of hidden homelessness. 
The 2017 Metro Vancouver Homeless Point in Time Count 
identified approximately 602 homeless individuals in Surrey, a 
49% increase from 2014. In March 2020, the 2020 Homeless 
Count in Metro Vancouver took place and identified 644 people 
in Surrey, a 6.5% increase from 2017. Surrey has the second 
largest population of unhoused people in the Metro Vancouver 
region, and it is important to consider that this number is likely 
an undercount as it represents one point in time. This number 
includes those individuals who are visible and may not include 
those who are experiencing hidden homelessness – people who 
are couch surfing, staying with friends or family or sleeping in 
cars. According to a 2016 report by Statistics Canada, nearly 
1 in 10 Canadians have experienced hidden homelessness. 
Hidden homelessness is an unstable living situation that is 
both physically and emotionally precarious. The goal of 2019’s 
campaign was to bring awareness to the experience of hidden 
homelessness and the many faces of those who may be 
insecurely housed.



GROW

We partner with donors to  
help them make the most  
impact with their donations.

•  schools

•  families

•  community based businesses

•  corporations

•  individuals

Community Leaders

In 2019, SHHS acknowledged leaders in community who went above 
and beyond in support of those who are unhoused and at-risk in Surrey:

Surrey Libraries – Providing an inclusive community hub where all are 
welcome. They offer many community programs providing resources 
on topics such as access to housing, health services, employment and 
income support, transportation options and education planning. The 
Outreach Programs Team at Surrey Libraries make these programs 
accessible to all, even going into homeless shelters to provide library 
services to those who may not have access otherwise.

Ms. Amy Reid – For over a decade, Amy has covered local news stories 
and carved out a niche for herself as a reporter who takes a keen 
interest in social issues facing individuals experiencing homelessness. 
Amy amplifies the voices of those in need and cares deeply about her 
community.

Ms. Tabitha Naismith – A member of ACORN Canada, Tabitha is a 
strong local advocate for poverty reduction. Tabitha is passionate about 
being a voice for others and has been involved in many campaigns 
advocating for access to affordable basic needs such as internet, 
transit and housing as a right for all. As a member of the Minister of 
Social Development and Poverty Reduction’s Advisory Forum, Tabitha 
helped shape BC’s first Poverty Reduction Strategy.

Mr. Mike Musgrove – Mike’s compassion and caring for vulnerable 
people is evident in his work at Surrey Urban Mission Society and 
commitment to community. Tirelessly working to spread the message 
that community must come together to end homelessness, Mike is an 
incredible leader and advocate for Surrey’s most vulnerable citizens. 

Extreme Weather Response Space Providers – The faith community 
stepped up in a very impactful way by volunteering to provide space for 
Extreme Weather Response shelter space over the winter of 2018 and 
2019. During the cold and wet winter months, weather conditions are 
severe enough to present a substantial threat to the lives and health 
of people experiencing homelessness. Without Pacific Community 
Church, Peninsula United Church and Star of the Sea Catholic Church, 
those experiencing homelessness would not have had a warm place to 
stay at night during the extreme weather.

Ms. Vera LeFranc – For over 10 years, Vera has been dedicated 
to Surrey and its citizens. With authentic heart and passion, Vera 
spearheaded many impactful community projects and partnerships 
during her time with SHHS and on City Council. Vera initiated and 
participated in programs supporting youth and young adults on their 
journey to independence such as Community Leaders Igniting Change 
and Connecting Community to Surrey Youth In/From Care. Focusing 
on initiating conversations around important issues and building 
relationships, Vera also helped form the Surrey Urban Indigenous 
Leadership Committee which continues to do great work.

LEAD

We partner with the sector  
to develop policies & implement 
strategies that work.

•  BC Housing

•  Government of Canada

 •  Canadian Alliance to End 
    Homelessness

•  Vancity Community Foundation

•  Surrey Poverty Reduction Coalition

•  City of Surrey

GRANT

We partner with Surrey based 
organizations and non-profits.

•  capacity building and research projects

•  women’s transitional homes

•  homelessness prevention

•  healthcare initiatives

•  shelters

•  recovery homes

•  youth outreach

•  drop-in centers



Coldest Night of the Year

On February 22, 2020 SHHS and the Surrey Homelessness 
and Housing Task Force (SHHTF) hosted the Coldest Night 
of the Year (CNOY) Surrey Whalley for the second year. Event 
planning and fundraising began in the fall of 2019, and the 
community support was amazing. Over 150 people gathered 
at Chuck Bailey Recreation Centre on event day to participate 
in the walk or volunteer. There was live music and food, 
and the community came together to raise awareness of 
the issues facing individuals experiencing homelessness in 
Surrey Whalley. The winter walk-a-thon was very successful, 
raising just over $26,000 in donations and sponsorships 
to fund housing and service projects for Surrey’s priority 
populations.
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Surrey Homelessness & Housing Society 
#409 - 312 Main Street  
Vancouver, BC V6A 2T2

Kindly managed by the Vancity Community Foundation

phone 604.709.4775 
email letizia_romei@vancity.com 

twitter @surreyhomeless 
facebook facebook.com/surreyhomeless

surreyhomeless.ca

HELP US LEAD
THE WAY HOME
MAKE A DONATION TODAY

You can give online, write a cheque, or set up  

pre-authorized payments. By giving to Surrey 

Homelessness & Housing Society, your dollars  

go where they can make the most impact for Surrey.

surreyhomeless.ca/give


