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10 Years of Impact

SHHS has been Leading the Way Home for people who 
are homeless and at risk of homelessness since 2007. The 
10th anniversary presented an opportunity to look back and 
assess the impact of the Society on people experiencing 
homelessness as well as non-profits providing services to 
homeless individuals and members of the community. This 
was also a way to inform the Society’s future endeavors 
through a community consultation process. Community 
consultations and a public awareness survey were 
conducted by a third party commissioned by the Society. 
Respondents shared that the Society effectively uses 
funds to be strategic and responsive to local needs and 
fosters collaboration to provide support for Surrey non-profit 
organizations. The Society supports initiatives that build 
capacity and develop “Made in Surrey” solutions. The 
Society will continue to grow the SHHS fund, build sector 
capacity, advocate for Surrey and raise awareness about 
homelessness as a societal issue in Surrey.

Our Board and staff had a very eventful year in 2017, working to fulfill 
our strategic goals to: Grow our fundraising, Grant to homeless-serving 
organizations, and Lead on solutions to homelessness.

We continue to partner with nonprofit organizations embarking on 
projects which will ultimately create more beds and safe spaces for those 
who are homeless or at risk. This year, we partnered with The Elizabeth 
Fry Society of Greater Vancouver on a capital fundraising campaign in 
Surrey to build The Rosewood. The Rosewood will create 57 permanent 
long-term homes for women, their children, and youth. This will be a 
wonderful addition to the community. 

Not only will this building provide housing, the main floor will be a hub 
where vulnerable women can safely access necessary services such as 
medical care, dental care and child care.   

The SHHS Board was pleased to have distributed grants totaling 
$305,000 in 2017 to projects that will make a difference for those 
experiencing homelessness in Surrey. I am pleased to say that the 
Society also announced a $1M granting budget for 2018. Funds have 
been distributed to 8 projects in total, 4 of which will add 271 units in 
Surrey for those who are homeless or at risk, and 4 that will result in a 
higher capacity to deliver services to the vulnerable. 

Also, in 2017, the Society proudly celebrated their 10-year anniversary. 
To assess 10 years of impact, we commissioned consultations with the 
community and conducted a public awareness survey. The messages 
received from this assessment informed us that SHHS leads effectively, 
through cultivating relationships, bringing partners together and raising 
awareness of homelessness issues in the community. This assessment 
also found that there is a growing concern about people experiencing 
homelessness in Surrey and a strong support for increasing services. 

SHHS acknowledges there is much more to be done and the challenges 
facing vulnerable people in Surrey are growing. For this reason, we 
continue to lead with the goal of making a difference in the lives of those 
in Surrey who are homeless or at risk of homelessness. The SHHS Board 
continues to explore new ways to support organizations in creating 
housing for those without a home, innovative approaches to providing 
services and efforts towards sector capacity building. 

I would like to personally thank each of the Society’s Board of Directors 
for their contributions. Their time commitment, knowledge and support 
continue to make a valuable impact on this important work in our 
community.  

Sincerely, 
Councillor Judy Villeneuve, Board Chair

$60,000      The Elizabeth Fry Society of Greater Vancouver 
     The Rosewood

$20,000      Fraser Region Aboriginal Friendship Center Assoc.,  
         Affordable Housing for Indigenous Youth

$75,000      Kekinow Native Housing Society,  
     The Sohkeya Project

$10,000      Luke 15 House, House Upgrades 

$25,000      Pacific Community Resources Society  
    Surrey Youth Resource Centre Upgrades

$25,000      Surrey Women’s Centre  
    Surrey Mobile Assistance Program (MAP) Van

$15,000      Pacific Community Resources Society – Surrey  
        Vulnerable Women and Girls Working Group,  
       Standing Up for Surrey’s Vulnerable Women and Girls

$75,000     Atira Women’s Resource Society  
    Motel Hollywood Restoration/Renovation

Opening Market Value—Jan 1, 2017                    $11,308,185.00       

Investment Earnings              $257,849.00 

Investment Growth              $464,415.00

Grants Disbursed               $462,500.00

Expenses                  $111,936.00

Closing Market Value—Dec 31, 2017           $11,579,576

S U R R E Y

S O C I E T Y

Homelessness
& Housing

Surrey Homelessness & Housing Society

#810 - 815 West Hastings Street, 

Vancouver, BC, V6C 1B4

phone 604.709.4775

email letizia_romei@vancity.com

twitter @surreyhomeless

surreyhomeless.ca

HELP US LEAD
THE WAY HOME
MAKE A DONATION TODAY

You can give online, write a cheque, or set up  

pre-authorized payments. By giving to Surrey 

Homelessness & Housing Society, your dollars  

go where they can make the most impact.

surreyhomeless.ca/give



GROW

We partner with donors to  
help them make the most  
impact with their donations.

•  schools

•  families

•  community based businesses

•  corporations

•  individuals

Bill Reid Place

SHHS was pleased to support fundraising efforts for the Bill 
Reid shelter in Cloverdale, helping to raise over $650,000 
including in-kind donations. Bill Reid Place is a 16-bed 
homeless shelter that also has 12 bachelor transitional 
housing units and pet-friendly spaces. Over five years ago, 
the late Bill Reid and the Cloverdale Business Improvement 
Association invited Options Community Services to 
Cloverdale to work collaboratively to address homelessness 
in the community. Bill Reid was widely known in the 
community as “Mr. Cloverdale” or “Mr. Surrey”. He brought 
the community together to work cooperatively on a solution 
for homelessness. In response to the need, SHHS helped 
launch a capital campaign to develop the shelter named 
in Bill Reid’s honour. In 2017, Bill Reid Place completed 
construction and anticipated their grand opening to occur in 
early spring 2018.     

Homeless Count

The 2017 Metro Vancouver Homeless Count found that 
Surrey has the second largest homeless population in 
the region at 602 people. SHHS supported the Homeless 
Count’s Surrey Extended Urban Strategy with a responsive 
grant in 2016. This strategy was a pilot which extended 
the March 8th Point-in-Time count by 2 days, in a specific 
geographic area of Surrey. The goal of this strategy was to 
attempt to identify homeless individuals who were missed 
on count day. This strategy uncovered an additional 13 
individuals, who were not approached on March 8th, in 
Surrey-Newton. SHHS believes it is very important to strive 
for obtaining comprehensive and accurate data as the 
information collected during Point-in-Time counts informs 
decisions with regards to resource allocation. 

For more information, please visit:  
www.metrovancouver.org/services/regional-planning/
homelessness/resources/Pages/default.aspx

Surrey Youth Assistance Fund 

The focus of the Society’s fall public awareness campaign 
was the Surrey Youth Assistance Fund (SYAF), a fund 
which the Society helps administer. SYAF was started by 
a generous anonymous donor who believes in ending 
the cycle of poverty and supporting vulnerable youth on 
their journey to adulthood and independence. The SYAF 
program funds emergency costs for homeless and at risk 
youth, as well as items that support vulnerable youth in 
becoming independent such as a lap top for school or a 
cell phone to remain in contact with employers and land 
lords. Every donation made during the campaign period 
was matched 3 to 1 by the donor. The campaign launched 
on Giving Tuesday in November and ran until the end of 
December, raising approximately $12,000 for youth in need. 
It was a tremendous success and the SYAF continues to 
support homeless and at risk youth in Surrey. 

Heroes of the Homeless

Surrey Fire Fighters – The fire fighters were recognized 
for their role during the opioid crisis. The fire fighters are 
often first on the scene and faced with the daily challenge of 
saving lives in extremely difficult circumstances. 

Jen Temple – Trademark Group of Companies – Jen 
worked with residents and partners in Surrey’s Clayton 
Heights community to develop Clayton Heights Activity 
Team (CHAT). This initiative was designed to make sure 
vulnerable young people have a safe space to go in the 
afternoons and evenings. 

Kevin Diakiw – Journalist, Surrey Now Leader – Kevin 
was recognized for his work as a journalist. His compelling 
stories helped to put a face to our most vulnerable, allowing 
Surrey residents the opportunity to know and understand 
the human circumstances that can lead a person to 
become homeless.   

    

SHHS was delighted to provide a $75,000 responsive grant 
to Atira Women’s Resource Society to renovate the Motel 
Hollywood located at 9155 King George Boulevard. This 
was also the first year in which SHHS awarded an impact 
investment loan, and the inaugural $250,000 loan was 
disbursed to Atira to assist them in the purchase of the 
motel. As Atira already owned the two other sites adjacent 
to the motel, this land assembly created a re-development 
opportunity that could lead to even more social housing units 
being created in the future. SHHS was onboard to support this 
compelling opportunity to provide housing to vulnerable and 
homeless women in Surrey. Atira purchased the motel which 
would provide 23 units of long-term transitional and supportive 
housing to women who experience multiple barriers and 
chronic homelessness. The motel was in desperate need of 
renovations, and with the financial contribution from SHHS, 
Atira was able to leverage additional funding to support the 
purchase and renovations to the motel.            

Impact Investment Little’s Place

2017
Highlights of

We’ve granted over $3 Million  
to projects and initiatives in Surrey

LEAD

We partner with the sector  
to develop policies & implement 
strategies that work.

•  BC Housing

•  Government of Canada

 •  Canadian Alliance to End Homelessness

•  Vancity Community Foundation

•  Surrey Poverty Reduction Coalition

•  Regional Steering Committee on Housing

•  City of Surrey

GRANT

We partner with Surrey 
based organizations and 
non-profits.

• capacity building and research 
  projects

•  women’s transitional homes

•  homelessness prevention

•  healthcare initiatives

•  shelters

•  recovery homes

•  youth outreach

•  drop-in centers

•  community kitchens

For more on these stories and other news visit,
surreyhomeless.ca

Photo: left to right – Erika Bell, Carolyn Colwell, Sandy McLeod, Vera 
LeFranc, Michelle Shaw, Puneet Sandhar, Judy Villeneuve, Kevin Diakiw, 
Jen Temple, Surrey Firefighters


