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For 10 years the Surrey Homelessness and 
Housing Society has been working with our 
community partners on behalf of the most 
vulnerable in Surrey. While there is much to 
celebrate, we also recognize that more work 
needs to be done.  To demonstrate our strong 

commitment to our community and partners in fulfilling our 
vision that everyone in Surrey has a home, I am pleased to 
announce a $1M Call for Proposals. 

Since the Society was formed by Surrey City Council in 2007 we have 
worked tirelessly to achieve our shared mission that everyone in Surrey 
has a home. But we haven’t been working alone.  Our community has 
been there every step of the way.  And we thank you.  But we can do 
more, and we will.

10 years ago we began with a $1 Million call for proposals and we were 
able to achieve a lot.  Since then we have granted over 3.5 million to 
projects and initiatives towards made in Surrey solutions to homelessness.  
We are taking this opportunity, with the help of our generous sponsors, 
to share our success stories with you, and to let you know how you can 
be part of the solution.

Surrey Homelessness and Housing Society looks forward to many more 
years of collaborating with our partners and the City of Surrey towards 
fulfilling our vision that everyone in Surrey has a home.

Sincerely, 

Councillor Judy Villeneuve,  Board Chair 

Message from  
the Board Chair



$3.5m
in Grants 

to Surrey Homeless 
serving agencies for 
projects that have 
a demonstrated 

impact in reducing 
homelessness  

SHHS 
has recognized

 12  
Heroes  
of the Homeless 

for going above 
and beyond to help 

the homeless in 
Surrey

$1m 
CALL FOR 

PROPOSALS

CYNTHIA’S 
STORY
As the night bus pulled away from the station, Cynthia, 
and her young son had only the clothes on their backs. 
Cynthia made the decision to leave because she had 
a stalker in her hometown and the cops said it was 
no longer safe to stay. They made their way towards 
Vancouver with the hope of starting a new life.

They stayed at a friend’s house in Surrey for six months 
before finding a place of their own. They rented a 
basement suite that was like a personal prison with 
concrete walls, a bug infested laundry room and 
exposed wires.

Income assistance was providing some money, but 
not enough to cover rent, bills, and food. “There was 
too much month left at the end of the money.” The 
excitement of starting over quickly gave way to despair. 

Though she hated the place she was living, she was 
terrified she and her son would be without a home if 

they left. Trying to remain positive and hopeful, she 
applied to YWCA Alder Gardens and was able to move 
in shortly afterwards. Cynthia immediately knew she 
found her new home. “Alder Gardens is made up 
of amazing women in the same situation as I am, 
coming from all different walks of life”. 

With the help of the community at Alder Gardens, 
Cynthia was able to look for work and get out of debt. 
Cynthia has gained a new level of confidence and has 
been able to live a fulfilling life with her son.
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ATIRA MAXXINE  
CENTRE
created

36 
new beds
for women

THE YWCA 
broke ground at 

ALDER GARDENS 
created 

36 

new beds for single 
mothers and their 

children

In 10 Years 
Over 

500 
people 

including children 
have been housed

MICHAEL’S 
STORY 
For years, Michael worked as a horse conditioner in 
the U.S. Life was comfortable, and he’d saved for his 
coming retirement. All that changed when Michael was 
walking a horse back to the corral one day. The horse 
broke away, turned, and kicked its hoof into Michael’s skull. 
He managed to walk away, but was unaware of his severe 
concussion, which surfaced four days later while riding 
down the highway. He awoke from a two-day coma with 
18 broken ribs, internal bleeding, a severe concussion, and 
was kept in intensive care for four weeks.

Without medical insurance in the U.S., the hospital bills 
drained his bank accounts. Michael had to sell everything 
he owned to get out of debt – his house, his car, and his 
horses. “At 60 years old, I was starting all over again,” 
said Michael.

Back in Toronto, Michael spent the next three years 
rehabilitating his body. But the dizzy spells, nose bleeds, 
and short-term memory loss all kept him from working.

Determined to get back to work, Michael came to Surrey to 
work at the racetrack and soon discovered his body could not 
do what it used to; three hours was all he could work in a day. 
It wasn’t enough for rent money. “Now, all of a sudden, I had 
no place to live,” said Michael. “I didn’t know what to do.”

He chose to go to the Gateway Shelter run by Lookout 
Society, where he knew he would have a place to sleep 
and a meal to eat. Three weeks later, a support worker at the 
shelter was able to help him find subsidized housing. 

Michael is now housed, and is able to get the support he 
needs. Michael is still unable to find work due to health 
problems, but he has taken to helping with the building’s 
garden. 
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THE LAUNCHING 
PAD

8 beds created

EFRY
8 beds created

REALISTIC 
SUCCESS 

TRILOGY ONE

10 

beds created

11 
beds created  

for Youth

Over 40 Youth 
supported with 

$33k  
to fund their path to 

independence

STACEY’S 
STORY
At the age of 16, Stacey was kicked out of her home 
and was left with nowhere to go. Not knowing where 
to ask for help, she spent a whole month sleeping by 
a hydro tower and begging for food, until she finally 
moved in with a friend.

The escape from her abusive household was something 
she welcomed. But the freedom from the emotional 
and physical violence had come at a huge cost. Her 
schooling was temporarily interrupted as she bounced 
from couch to couch. Her feelings of self worth, 
already damaged from years of abuse, had completely 
evaporated. 

She’d never felt more alone, “Feeling like you’re 
unwanted- that feeling of despair like you’re not 
good enough, and there’s no point in living anymore- 
it was the worst time of my life”, she said.  

A youth counsellor encouraged Stacey to go to the 
Guildford Youth Resource Centre and she was 
welcomed with open arms.  

“I came here, and everybody was smiling and 
laughing,” she said. Her needs became a priority- 
something she was not used to. 

Stacey learned how to budget her money, how to build 
a resume, and she received help with her school work. 
Because of the resources offered at the Guildford 
Youth Resource Centre, Stacey was able to 
complete high school. 

She’s studying at Douglas College to become a Child 
and Youth Care worker.
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40 
emergency beds created  

for the winter shelter 

12 

beds for 

CRAWFORD  
LOOKOUT

5 additional suites 
for 

SOS CHILDREN’S 
VILLAGE 

28 

new beds for 

OPTIONS

In 10 years 

380  
shelter, transitional 

and permanent 
homes created and 

supported

DIANE’S 
STORY 
Diane is a single mom of five kids. For several years she 
had been on the run from an abusive ex-partner. During 
those years, she had been homeless four times. Strained 
relationships with previous landlords, and raising her 
children with the limited funds provided by income 
assistance left Diane fed up with her living situation. 

“I was tired of not being able to afford things for my 
kids- of living under the poverty line,” she said. 

When Diane had trouble finding a place to live, she 
and her kids would stay at local shelters. But finding 
shelters to stay at was sometimes a challenge, as her 
teen boys were too old to stay at women only shelters. 
Yet exceptions were made once Diane explained her 
circumstances. 

Diane started going to Surrey Urban Mission (SUM) 
for meals. What she didn’t expect was to receive the sort 
of support she never got before. 

With the support of the staff at SUM, Diane was 
assisted through subsidized housing and went back to 
school to study health care.  
“My first practicum was at SUM. It means a lot to me 
and my children to be able to come here and receive 
these services. Giving back is nothing compared to 
what SUM has provided to us,” she said. 

After her practicums, Diane was offered two jobs, both 
of which she accepted and now works to make ends 
meet.  
While she is no longer on income assistance and she 
still faces some of the financial restraints that comes 
with raising a family, without the support of SUM Diane 
would not have been able to begin a path towards a 
brighter future.
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CONTACT US
#810 - 815 West Hastings Street,  
Vancouver, BC, V6C 1B4
tel: 604.340.2839 email: surreyhomeless@vancity.com 
twitter: @surreyhomeless www: surreyhomeless.ca

2016 FINANCIAL STATEMENT
Opening Market Value - Jan 1, 2016 $10,825,298

Investment Earnings $309,994

Investment Growth $605,292

Grants Disbursed -$283,700

Expenses  -$148,698

Closing Market Value - Dec 31, 2016 $11,308,185

PLEASE DONATE:

surreyhomeless.ca

Surrey Homeless and Housing Society 
Board of Directors

Help us lead the way home ~ 
Make a donation today

2016 GRANTS 
$3,500  Atira Women’s Resource Society 
 Durrant House, Renovations
$30,000 Fraser Region Aboriginal Friendship 
 Centre Association  
 Planning for Youth 2nd Stage Housing
$25,000  Lookout Emergency Aid Society 
 Crawford House - renovations
$100,000 Options Community Services Society 
 Bill Reid Memorial Shelter 
  - construction capital
$15,000 Pacific Community Resources Society 
 Planning for Youth Housing and  
 Youth Addiction Services
$25,000  Realistic Success Recovery Society 
 Trilogy House One - Renovations
$27,000  SOS Children’s Village 
 Youth semi Independent Living Suites
$6,500  Sources  
 Surrey Outreach Collaboration Table
$8,000 Elizabeth Fry Society on behalf of the 
 Surrey Vulnerable Women and Girls 
 Working Group 
 Collaborative Planning Initiative
$37,500 Surrey Women’s Centre 
 Mobile Assistance Program Van
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Cllr. Dave Woods Surrey City Councillor

Puneet Sandhar Sanghera Sandhar Law Group
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