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MESSAGE FROM THE BOARD CHAIR
In 2013 we worked on some exciting new projects that brought us in 
partnership with others who aimed to end homelessness in Surrey. We are 
proud of the work we were able to accomplish together.

The inaugural Youth Film Competition resulted in powerful public service 
announcements that were featured at both the Surrey International Film 
Festival and Vancouver International Film Festival. We were so pleased to 
partner with Surrey Public Library and Novel Pictures on this successful youth 
film contest. We also launched a public awareness campaign in the early 
autumn that brought attention to the needs of the homeless in Surrey and 
how Surrey Homelessness & Housing Society helps to positively impact the 
lives of individuals. We were so grateful for the support of the Surrey Leader 
and Thornley Creative and the City of Surrey in getting the message out.

As Surrey grapples with integrating a growing population and embraces a 
vision for the future of the city, we are proud to be a strong advocate for the 
homeless and for non-profit organizations who aid in ending homelessness. 
Our grants continue to have a meaningful impact on the ground supporting 
the vital work of homeless-serving organizations in Surrey. 

The commitment of our board, the dedication and expertise of our staff, as 
well as the skilled management of our fund make ending homelessness in 
Surrey possible with the partnerships we have in the community. 

Sincerely,

Councillor Judy Villeneuve 
Board Chair
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ABOUT SURREY HOMELESSNESS 
AND HOUSING SOCIETY
The Surrey Homelessness and Housing Society makes a difference in the lives of people who 
are homeless or at risk of homelessness in Surrey by raising, managing and distributing funds 
to support programs, projects and initiatives. Our vision is that, in Surrey, everyone has a home. 

Left: Students from the 2013 Film Contest

INAUGURAL YOUTH FILM COMPETITION
It only made sense to engage youth in the goal to end homelessness in Surrey. After 
all, of the city’s homeless population, 10% are unaccompanied youth, and over 5% 
are accompanied children. And of course, youth are included with the 1 in 4 of us who 
know someone who is homeless or who has been homeless. 

So we had an idea; what would youth come up with if we challenged them to create 
30-60 second creative films that addressed the theme, “Everyone Has a Home?”

While reaching out with competition details to secondary and post-secondary 
schools in Surrey and the surrounding region, we also set up workshops for at-risk 
youth through partnerships with Glen Chua Media, Options Community Services 
Society, Pacific Community Resources Society and Surrey Libraries - City Centre 
Library. We wanted to ensure that these youth also had access to equipment and 
training to create their film pieces. 

When we reviewed the submissions, we were impressed – there is some serious 
talent to watch for in years to come! On June 26, 2013, we presented a $500 prize for 
the winning film in the junior and senior age categories at the Awards and Screening 
Event at the City Centre Library. A full house was treated to fresh popcorn and a 
viewing of all the film submissions. 

The winner for the junior category (12 – 18 yrs) was Laine MacNeil for her film, The 
Couch, and the senior category winner (19-24 yrs) was Mark Harvey for What Is a 
Home? View these winning submissions on our website at www.surreyhomeless.ca 
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2013 HEROES OF THE HOMELESS
Congratulations to our 2013 Heroes of the Homeless, who received their awards (and their 
superhero capes!) at the Society’s annual grants and awards ceremony at the Newton 
Cultural Centre on Thursday, October 10th, 2013.

The Heroes of the Homeless Awards are given to people and organizations in Surrey who go 
above and beyond in service to the homeless and to those at-risk of homelessness. These 
are people who do not have a primary mandate or job to serve these populations – they do 
so simply out of the goodness of their hearts.

Dick Avison 
Dick has been an amazing advocate for the homeless in South Surrey. Over five years ago, 
Dick began volunteering to host the extreme weather shelter at the United Church where 
there are 10 beds for homeless folks who have nowhere else to go during the winter when 
it’s cold or wet. Dick is a great organizer, managing all of the volunteers needed to make the 
shelter work. Dick is someone who has a huge heart and is incredibly compassionate toward 
those who are less fortunate. 

Dr. Ken Stones  
Dr. Stones was instrumental in organizing the Peace Arch Free Dental Clinic which opened 
in October 2009 to treat people in the South Surrey area who may be homeless and can’t 
afford to see a dentist. Clients are incredibly appreciative, often expressing heartfelt thanks 
with tears and hugs of appreciation. The patients’ gratitude and improved self-esteem keep 
the volunteer dentists and staff coming back.

Surrey Libraries – City Centre Library 
The Library has specifically designed programs and services to assist the homeless and 
poverty-stricken including 90-day library cards for those without identification, brochures 
to help individuals find resources, support services and employment, literacy programs, 
and a mobile library, to name a few. In addition, the City Centre Library was a valued 
partner for the Surrey Homelessness and Housing Society this year in providing the venue 
for the Youth Film Competition as well as providing upgraded equipment and software to 
support the initiative.

Top Right: Vera LeFranc, Hero Dick Avison & Spouse & Cllr. Judy Villeneuve 
Middle: Vera LeFranc, Hero Ken Stones & Cllr. Judy Villeneuve

Bottom Right: Vera LeFranc, April Cox & Cllr. Judy Villeneuve 3



DONOR HIGHLIGHT – MANJIT CHAHAL

DONOR HIGHLIGHT – DELTA CONTROLS

Born and raised in Surrey, Manjit Chahal wanted to give back to his community through 
volunteer work with the Surrey Food Bank, and the Gurunanak Free Kitchen. While 
volunteering Manjit was struck by the challenges facing the people he was serving. He 
wanted to make a longer lasting contribution. Thanks to the powers of Google, Manjit 
found the Surrey Homelessness and Housing Society and made his online donation. Manjit 
is a valued monthly donor to the Society. 

Each year the Society makes grants of approximately $250,000 to help build housing for 
the homeless and to support service agencies providing services to homeless citizens 
in Surrey. 

The Board and staff of the Society sincerely thank all caring donors, including Manjit 
Chahal for their generous contributions to our endowment fund. The Society has the goal 
of doubling the fund to $20 million dollars by 2020, allowing the Society to double the 
amount of grants made annually to homeless-serving organizations in Surrey.

With its head office in Surrey, Delta Controls Inc. is a global manufacturer of both 
application specific and fully programmable BACnet building controllers which reduce 
building costs by making buildings easier to manage and more energy efficient. All of this 
is made possible by their amazing staff.

During the Holiday Season in 2011, staff at Delta Controls were thinking about how 
they could make a difference in their community. In lieu of a staff Christmas party, they 
decided to donate the event funds to a charitable cause. There are so many charitable 
opportunities and they wanted to find one that would resonate with all staff, and we are 
so pleased they chose the Surrey Homelessness and Housing Society. For the past three 
years, Delta Controls staff have continued to make a financial donation to the Society in 
lieu of a Christmas party. 

The Board of Directors is so appreciative of Delta Controls for continuing to support the 
Surrey Homelessness and Housing Society and we will make sure that this donation is 
invested wisely in our community to support our most vulnerable citizens.

Top Left: A community kitchen serves dinner
Bottom Left: Delta Controls Staff



PACIFIC COMMUNITY CHURCH  
They say the kitchen is the heart of the home. In this case, the Cloverdale Community 
Kitchen has opened up to become the heart of a Surrey neighbourhood that is not willing 
to turn away from the needs of the hungry and homeless amongst them. 

About four years ago, the Cloverdale Mall was torn down, and with it went the soup 
kitchen that was run out of the premises by different church groups. Deeply aware that the 
need was still there and growing, the late Bill Reid of the Cloverdale District Chamber of 
Commerce and the Surrey RCMP searched for an ideal place to relocate the food services. 
They approached Pacific Community Church, which meets in a renovated warehouse right 
by the train tracks. 

Jim Hueving, one of the pastors at the church, grew up in a bakery and knew the potential 
of the project: “This is a kitchen for the sake of the community. This is about embracing 
one another in dignified ways. I grew up in a bakery, and I know what a kitchen can do.” 

It was a significant request to make of this 300+ congregation, but it didn’t take long 
for the church community to commit to hosting the kitchen. Still, the question had to 
be asked; where would the money come from? They applied for a grant from Surrey 
Homelessness & Housing Society, and we approved $25,000 as a matching grant, 
challenging the congregation to come up with the first $25,000. The challenge was a 
catalyst for the congregation to further dream, engage, and make the kitchen a reality for 
those who are vulnerable and at-risk in their neighbourhood. 

Not only was the grant fully matched by the church, the congregation went on to fundraise 
for a full size $400,000 commercial kitchen and saw donations of money, industrial 
equipment and professional services pouring in. By the end of 2013, the Cloverdale 
Community Kitchen was ready to serve hot meals. 

Other partnering church groups that were already serving three meals a week in other parts 
of the building during construction are now working out of the kitchen serving 100 meals a 
week. Other non-profit organizations like nearby Options Hyland House, Servants Anonymous, 
and Clover Valley Stars are exploring opportunities to partner with the kitchen as well. Pacific 
Church is excited about seeing the kitchen become a hub of services and resources for those 
who are in need in Cloverdale, and we are thrilled to match their enthusiasm. 

Right: Volunteers at the 
Cloverdale Community Kitchen 5



CLIENT HIGHLIGHT:  
MARILYN, SURREY URBAN MISSION
For many of us, turning 19 means new opportunities and fresh horizons. But for Marilyn, 
sailing on a ferry from Nanaimo to Vancouver, turning 19 and going to new city meant having 
no place to live. So, during the next two years, she slept in parks and various shelters, feeling 
“really uncomfortable and hopeless.” The one thing that comforted her was alcohol: “It was 
the only thing I found that would make me happy at that time,” said Marilyn.

Then one day, during her stay at a shelter, Marilyn learned about the Surrey Urban Mission 
– a community organization that offers meals, programs, and individual assistance. 
Marilyn embraced the services and the friendship that the Mission provided, taking part in 
various community activities and receiving daily meals. 

Strengthened by the warm support, Marilyn decided at 21, that she “was tired of being 
homeless and drinking all the time.” She battled her addiction and entered a college, 
where, despite numerous challenges, she earned her secretarial certificate. She also had 
two beautiful boys with her then-boyfriend.

Marilyn and her two sons now live in a two-bedroom suite in Surrey, where she gratefully 
continues to receive the friendship and support of the Mission. 

Happy with what her life has become and an inspiration to friends and family to become 
sober, Marilyn hopes to become an addictions counselor and outreach worker, to show, as 
someone who was once there, that there is hope for a better life.

Left: Marilyn and her two sons

PACIFIC COMMUNITY RESOURCES SOCIETY – 
GUILDFORD HOUSE
Pacific Community Resources Society offers valuable services to youth in Surrey, 
delivering a Surrey Youth Housing Services Program which offers support for youth in 
finding housing in Surrey, outreach staff who connect with homeless youth, and two 
semi-independent living homes.

In 2014 PCRS had the opportunity to purchase a house in Surrey which would provide 
secure, long term housing for youth. With a $10,000 Responsive Grant from Surrey 
Homelessness and Housing Society, the Pacific Community Resources Society was able 
to leverage this grant, attracting additional funders to complete the property purchase. 
Guildford House opened in January 2014, extending the capacity of Pacific Community 
Resource Society to 10 semi-independent living beds, and 1 emergency bed. 



GRANT HIGHLIGHT:  
KWANTLEN CIRCLE - CENTRE FOR 
INTERDISCIPLINARY RESEARCH: 
COMMUNITY LEARNING AND ENGAGEMENT

New research from Kwantlen CIR:CLE finds more 
similarities than differences between those who are 
homeless and those who are vulnerably housed. The 
findings suggest the need for broad policies in the 
area of housing and homelessness so that people 
either vulnerably housed or homeless and not treated 
as two distinct groups with very different problems.

Until this research was published, there was little data 
available on the vulnerably housed - those facing a 
number of problematic living situations associated 
with substandard, overcrowded, non-affordable, and 
illegal housing.

The annual Metro Vancouver Homeless Count, 
conducted every three years since 2002, counts 
the homeless but doesn’t include people who are 
vulnerably housed. However, this research from 
Kwantlen CIR:CLE confirms previous learning that 
those who are vulnerably housed are at greater risk 
of falling into homelessness. Among renters surveyed, 
85% reported being homeless in the past. Similarly, 
of those presently homeless, 93% had rented a place 
to live at least once during their lifetime and 65% 
reported renting within the past year.

In this community-based research initiative, 15 
community researchers surveyed just over 100 people 
over several days at the Surrey Urban Mission and The 
Front Room Resource Centre. Of those surveyed, 58% 
were presently living in rental accommodation with 
the remaining 42% living in shelters, other temporary 
housing, or on the street. Monthly incomes averaged 
$913 and rent consumed between 60% and 73% of 
monthly income. Almost a quarter of renters in the 
survey feared eviction, while 34% reported feeling 
unsafe in their present accommodation. The majority 
of respondents reported one or more health issues 
including physical disability, mental illness, addition, or 
other medical conditions. 

The full research report, The Vulnerably Housed in 
Surrey, is available on our website at  
www.surreyhomeless.ca. 
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2013 GRANT DISTRIBUTION BY FOCUS AREA

Creating Access to Housing
$88, 523.88

Sector Capacity
$20,000

Homelessness Prevention
$70,000

Support Services
$32,881

42%

16%

9%

33%

LIST OF 2013 GRANTS
In 2013 the Surrey Homelessness and Housing Society Board of Directors approved 15 regular 
and responsive grants totaling $261,404. 

Elizabeth Fry Society of Greater Vancouver:  Women’s Only Drop-In Center $20,000
Elizabeth Fry Society of Greater Vancouver:
Women’s Shelter Amalgamation Feasibility Study  $25,000
Metro Vancouver RSCH:  2014 Homeless Count  $10,000
Kekinow Native Housing Society: Aboriginal Gathering Place  $5,000
Keys: Housing and Health Solutions: Pre-Development Plan  $10,000
Keys: Housing and Health Solutions: Josephine House  $50,000
Launching Pad Addiction Rehabilitation Society: Envelope Repair Project  $11,250
Luke 15 House: Walk-In Freezer  $12,881
Pacific Community Resources Society:  Youth Outreach Housing Worker  $35,000
Sources Community Resources Society: Peninsula Homeless 2 Housing Task Force Faith 
Community Outreach  $4,000
Realistic Success Recovery Society: Homeless to Home Project  $20,000
Servants Anonymous Society: Victory Home Project  $10,000
Sources Community Resources Society: Surrey Homelessness & Housing Task Force  $20,000   
City of Surrey: Winter Shelter  $18,273.88
PCRS Bolivar House $10,000
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BOARD MEMBERS & STAFF
Board Chair
Cllr. Judy Villeneuve

Staff Team
Vera LeFranc - Program Staff
Sandra Yip - Program Staff
Jen McCaffrey - Program Staff

Stephen Casson
Rev. Randy Emerson
Russ Froese

Randy Heed
Cllr. Linda Hepner
Marilyn Herrmann

Steve Kurrein
Laurie Larsen
Sandy McLeod

Mary Miller
Marilyn Pearson

Board Directors

FINANCIAL STATEMENT

ABOUT SURREY HOMELESSNESS AND HOUSING FUND 

Statement of Surrey Homelessness and Housing Fund Value Summary
January 1, 2013 to December 31, 2013

Opening Market Value – January 1, 2013 $9,672,754
Earnings $299,752
Increase in Investment Value                $1,038,231
Grants Disbursed $371,478
Expenses, including fees $136,748
Closing Market Value- December 31, 2013    $10,502,511

The Surrey Homelessness and Housing Fund, held at Vancity Community Foundation, is an 
endowment that gains impact over time. As the fund grows, the Society is able to provide 
more funding to housing and homelessness solutions. 

The Vancity Community Foundation, which manages the fund, is a public charity created to 
help gather community resources, thereby realizing the potential that exists when we invest in 
the vision of communities. For more information, visit: www.vancitycommunityfoundation.ca

For information about the management of the fund, please contact Derek Gent, Executive 
Director, or Allison Felker, Manager Donor Engagement & Fund Development, or visit 
vancitycommunityfoundation.ca



The Surrey Homelessness and Housing Society has a bold vision that everyone in Surrey  
has a home and a strong belief that ending homelessness is possible. 

YES, I would like to get involved: 
  Like us on Facebook; follow us on Twitter; forward our e-letters to friends

 Contact me with more information about volunteer opportunities

 Contact me about upcoming events

  Contact me about how to hold my own event or program to raise funds on behalf of Surrey Homelessness & Housing Fund

Contact me:
Name ____________________________________________ Address ____________________________________________________

City ______________________________________________ Province ____________ Postal Code ______________________________  

Phone ____________________________________________ Email ______________________________________________________
YES, I would like to give:

You can donate on-line at surreyhomeless.ca/give/, or send in your gift by mail.
 a one-time donation to the Fund:  $1000     $500     $250     $100     Other:_______

 a monthly donation of $________, commencing on ____ /____ /____ (YY/MM/DD)

Please include voided cheque for pre-authorized payments directly from your financial institution; or credit card information below:
Credit Card # _______________________________________________________________________________ Expiry____ /____ MM/YY

Name on card __________________________________________________________ Signature _______________________________  
*Please also fill in the Contact me information above, so we can send a charitable tax receipt. Charitable Registration #892028242RR0001

Please make your cheque payable to the Surrey Homelessness & Housing Fund and mail to: 
Surrey Homelessness & Housing Fund
c/o Vancity Community Foundation
810-815 W. Hastings St.
Vancouver, BC  V6C 1B4

All donors will be acknowledged by name in the Society’s Annual Report, published on surreyhomeless.ca.  
If you prefer to remain anonymous, please check here: 

Questions or comments? We’d love to hear from you. Please contact us at T:604.708.2809 or E: sandra_yip@vancity.com

Thank you! Your generous support will make a difference for individuals  
and families in Surrey who struggle against homelessness every day. 

S U R R E Y

S O C I E T Y

Homelessness
& Housing

S U R R E Y

S O C I E T Y

Homelessness
& Housing



S U R R E Y

S O C I E T Y

Homelessness
& Housing

S U R R E Y

S O C I E T Y

Homelessness
& Housing

surreyhomeless.ca
Ending Homelessness Is Possible

Surrey Homelessness & Housing Society
 #810-8152 West Hastings Street, Vancouver, BC  V6C 1B4

T: 604.708.2809     
E: jen_mccaffrey@vancity.com, sandra_yip@vancity.com

Twitter: @surreyhomeless 
surreyhomeless.ca
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